Questions and Answers
Providing service for “Organization of three public events, aiming at promotion of the European territorial cooperation under IPA CBC Programmes Bulgaria-Serbia, Bulgaria- the Former Yugoslav Republic of Macedonia and Bulgaria-Turkey” (Sofia, Kyustendil, Sozopol, Republic of Bulgaria)
	Question
	Answer

	1. In point 4.2.2 Organization of the joint European Cooperation Day 2015 celebration under the Bulgaria-Serbia IPA Cross-border Programme and the Bulgaria - the former Yugoslav Republic of Macedonia IPA Cross-border Programme in Kyustendil, Bulgaria of Annex II: Terms of reference is clear that the Contractor is not responsible for the provision of ensembles but in point 4.2.3 Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border”, point “d” is mentioned that the Contractor must provide and transport ensembles for traditional folk songs and dances from the cross border region. 
Please, confirm that the Contracting Authority would select and provide the ensembles mentioned in both points. 
	Part 4.2.2 of the Terms of Reference relates to the join event under IPA CBC Bulgaria – Serbia and IPA CBC Bulgaria – Former Yugoslav Republic of Macedonia Programmes while 4.2.3 relates to Bulgaria – Turkey IPA CBC Programme. The two parts (4.2.2 and 4.2.3) mention the specifications for two separate events. For the event under the Bulgaria Turkey IPA CBC Programme described in part 4.2.3, the Contractor must provide the ensembles and proceed with arrangements after agreement of the Contracting Authority on the selected ensembles. 

	2. In point 4.2.2 Organization of the joint European Cooperation Day 2015 celebration under the Bulgaria-Serbia IPA Cross-border Programme and the Bulgaria - the former Yugoslav Republic of Macedonia IPA Cross-border Programme in Kyustendil, Bulgaria, point “k” is mentioned that the Contractor is responsible for accommodation of 80 participants. 

Could you please, specify what kind of rooms must be provided – single of double rooms?
	The Contractor is responsible for accommodation of 80 participants for 1 night (including dinner and breakfast) in double rooms in a hotel in the city where the event is taking place. 

	3. In point 4.2.3 Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border”, point “a” is mentioned that “The contractor will ensure either by their own means or via subcontracting to a company, collecting passports and supporting documents from Turkish participants and returning them the passports with issued Bulgarian visas before the travel”.
Please, confirm that the Contractor is not responsible if there is a problem with issuing the visas due to circumstances which don’t concern collection of passports and supporting documents from Turkish participants. Should the Contractor provide the payment for the visas? 
	The Contractor is responsible for the whole process related to issuance of visas for Turkish participants, including but not limited to collection of passports from Turkish invitees who need visa, necessary contacts with the Consulate, collection of necessary documents from participants, arrangements of travel health insurance (which is a prerequisite for Bulgarian visa), payment of the visa fees, doing the group application at the Consulate, following up on additional documents requested by the Consulate, ensuring provision of the requested documents from/to the Consulate/participants and handing over the passports to Turkish participants with the issued Bulgarian visas. The contractor will not be responsible for the failure of visa process due to reasons arising from participants’ status and/or supporting documents. In case of failure in visa process for one or more participant(s) the Contractor will keep the documents proving visa application and the justified explanation of rejecting visa application issued by the Consulate.



	4. In point 4.2.3 Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border”, point “d” in bullet 4 is mentioned that “The ensembles should hold a preparation meeting in Sozopol, Bulgaria where the event will take place within 15 days before the event takes place in order to agree upon specific arrangements for the activities, organise the type, order and duration of the songs/dances. For the preparation meeting representatives of Turkish ensemble shall visit the Bulgarian ensemble. Their accommodation, travel and visas should be ensured. The preparation meeting and its contents will be coordinated with the provider and agreed by the CA”.
Please, confirm that the Contractor is not responsible for the transportation of the Bulgarian ensemble for that meeting.
	The Contractor must ensure transportation of the representative(s) of the local Bulgarian ensemble in case the selected ensemble is from outside of Sozopol. It must be noted that the ensembles will be selected from the cross border region (within the districts of Haskovo, Yambol and Burgas). The transportation arrangement shall be considered accordingly.

	5. In Annex II: Terms of Reference, 4.2.2 (a) – Organization of the joint European Cooperation Day 2015 celebration under the Bulgaria-Serbia IPA Cross-border Programme and the Bulgaria - the former Yugoslav Republic of Macedonia IPA Cross-border Programme in Kyustendil, Bulgaria; Venue – second bullet – it is specified that:

· In case of unforeseen circumstances, bad weather or some other difficulty preventing event organization at the square, the Contracting Authority reserves the right to select a different venue for the event (closed space – concert hall with a minimum of 200 seats, stage and lights). The Contractor will be duly notified if change of the event venue will be necessary.

If these circumstances appear and another venue is selected, should its rent price be included in the financial offer or this fee is not subject of the contract?
	Having in mind that the contract is “global price” contract (no breakdown of expenditures is required) the Contractor should consider the possibility of renting a closed-space venue for the event as an alternative. In such a case, the tents designated for the information point, preparation of performers, and the paining show, should be replaced with appropriate in size and conditions rooms/halls, all in the same location as the main event. Similarly, the sound and other technical equipment should also be adjusted to the closed-space venue.

	6. In Annex II: Terms of Reference, 4.2.2 (k) – Organization of the joint European Cooperation Day 2015 celebration under the Bulgaria-Serbia IPA Cross-border Programme and the Bulgaria - the former Yugoslav Republic of Macedonia IPA Cross-border Programme in Kyustendil, Bulgaria; Organization of accommodation for participants in the event.
a) Is there a minimum requirement for the category of the hotel (2, 3, 4 stars)?

b) The accommodation has to be organized in single or in double rooms?
	a) Minimum requirement for the category of hotel is 3 stars or more.

b) The accommodation should be organized in double rooms in hotels in the city where the event is taking place.

	7. In Annex II: Terms of Reference, 4.2.3 (b) Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border” - Organisation of accommodation and catering for the participants in the event - second bullet – it is specified that:
· Catering for 2 coffee breaks, lunch and dinner for 80 (60 BG, TR invitees + 20 BG, TR ensembles) participants in the event. Catering has to be served on the place of the event. Each lunch and dinner should include non-alcoholic drinks (water and juice), salad, hors d’oeuvre, main meat meal (pork excluded), sweet (course) / dessert, coffee and tea;

Is it possible that these catering services are organized in a restaurant near the place of the event? Would that be considered fulfillment of the requirement for “catering on the place of the event”? 
	If the restaurant that will be offered for providing the catering services

· is within 300 m. radius from the event venue,

· has a capacity to serve 80-100 people at once, 

· has a quality acceptable by the Contracting Authority, meaning at least 3 stars restaurant quality

In case a restaurant in above standards cannot be ensured, the catering has to be served on the place of the event.



	8. In Annex II: Terms of Reference, 4.2.3 (c) Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border” - Оpen stage and stage equipment, sound system and lightening system and specialists to operate them during the one day event - first bullet – it is specified that:
· Use of the Amphitheatre of Sozopol will be allowed by the Municipality of Sozopol free of charge for the event activities. If the Amphitheatre will not be available, the Stage of the Community Centre shall be rented.
If the free of charge Amphitheatre of Sozopol is not available for the event, should we include a fee for rent of the alternative location, Stage of the Community Centre, in the calculations for the financial offer or it will be free of charge or this fee is not subject of the contract?
	There is no need a fee for rent of the alternative location to be included.

	9. In Annex II: Terms of Reference, 4.2.3 (d) Organization of the European Cooperation Day 2015 celebration under the Bulgaria-Turkey IPA Cross-border Programme – “Dance with me across the border” - Arrangement of the Ensembles 

For the date of the event, besides transportation of the ensembles and their equipment, should we organize hotel accommodation for the 2 groups of minimum 10 people as well?
	The contractor will ensure accommodation of both ensembles one night in Sozopol, in the standards outlined in section 4.2.3 point b. outlining hotel conditions for invitees.

	10. In Annex III: Organisation & Methodology, 3 Backstopping, first bullet.
Would you please specify the requirements in the first bullet? Can you give an example of backstopping activities?
	Backstopping facilities are related to any kind of support that the contractor may ensure for smooth contract implementation (including additional external expertise/expertise of permanent staff, organisational structure, etc.).
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